Dear Friends, Word from the Chairperson
March 2010

| will take only a brief moment to address you in order to
leave more space for some pictures taken during our activities of our 25th
Anniversary. Due to a lack of part icipation, we had to cancel the Gala.
Nevertheless we had an active participation to  other activities during the year.
In conclusion, | wish everybody a beautiful ~ Spring and wonderful Summer.

Chairperson,

Mr. Raymond Gendron
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Onyour right Mr. Claude Batha, walker
with the members of the Board of

Directors.
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CLIENT SERVICES COMMITTEE

The Prescott and Russell Community Services are proud to confirm that since
January 2010 two Day Programmes began their operation in Prescott and
Russell. One in Russell South and a second for Prescott East. We are
convince that it would be necessary to open two more Day programmes in order
to better serve all the territory. Measures and pressures will be taken and
maintained to see to itsd realization. To da-
benefiting from the programme. The Dodge Caravan(7 passengers) being used
in Russell has allowed 25 clients to use 322 transfers in order to do their
grocery shopping. We take this opportunity to congratulate all implicated to
the relaunching of the Meals on Wheels programme for St-Isidore (22 clients)
0 and to congratulate especially all the volunteers that participated in setting
up a Meal on Wheels in Fournier (9 clients).

To conclude, please do not hesitate to get into contact with our employees
from our satellites offices in different sectors and the main office in order to
transmit your suggestions in regards to the betterment of our services.

Chairperson of the Committee,
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Mrs. Madeleine Chabot

FINANCE COMMITTEE

In regards to the financial aspect of our organization, we have to be on a
constant guard. | take this opportunity to congratulate the members of the
Finance Committee for their continuous devotion and special congratulations to
our administrative employees for their good work. Again this year, we
submitted a financial request to United Way Prescott-Russell for the maximal
subsidy of 15,000$. We also approached the Prescott-Russell United Counties
for their financial support of 30 000%$. In both cases, we are confident that
we will receive their support. To date our financial standing for the ending of
the fiscal year 2009-10 indicates to be stable.



In conclusion, if you have any question in regards to our financial operations,
do not hesitate to contact us at 1-800-267-0853.

Chairperson of the Finance Committee,
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Mr. Marc Piché.

STRATEGIC PLANNING COMMITTEE

Our committee has three challengest o f ace for i1itsd6 s#B)rategic
Maintenance, recruiting and retention of volunteers; b) to improve the
financing with different fundraisings activities for our organization; c) ageing
of our work force (retiring). It would be important to transmit the experience
of our employees to the new comers. The committee recommends to the Board
that we explore the possibility of hiring resource persons in order to help
establish a strategy for each challenge and to study the planning of LHIN
2010-13 and to explore to the possible fusion of both strategic plannings. If
you want to be involved in one of these three challenges, do not hesitate to
contact the Main office in Hawkesbury.

Chairperson,
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Mrs. Pierrette Roy.

FUNDRAISING COMMITTEE

Again this year, we have sold all of our 600 tickets for the monthly drawing.
The Scotia Bank, division of St-Isidore within the context of their program
&ommunity Supportdgave our organization 5 000%. Our special thanks to the
Scotia Bank.

Left : M r. Charles Leclair, Manager of the Scotia Bank
of St-Isidore and Mrs. Diane Batha , Chairperson of the
Foundation of the P.R.C.S.




Our St-V a | e n t fundraisiey activity was also a great success and we
collected 592.70%.

i
Our winner is Mrs. Danielle Pilon Mrs.Diane Batha received a cheque of

500% towards our Solicitation Campaign from Mr.
Serge Demers, representative of the Caisse Populiare

of Ontario, region St-Laurent- Outaouais.

In conclusion, we would like to congratulate you all for your participation at
different fundraising activities and encourage you for your continuous support.

Vice-Chairperson of the Board of Directors.
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Mrs. Diane Batha.

PERSONNEL COMMITTEE

Soon we will broach discussions with the unionized representatives in order to
come to a settlement of the collective agreement, which we are convinced, will
be benificial to both partys.

President of the Committee,
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Mr. Michel Morin.

Toour-next  owsletter......



